
  

 

The Maine Board of Pharmacy 
 

 
Pharmacy Education - Update on new rules and other topics  

 
TENTATIVE AGENDA 
 Audience: Accredited for Pharmacists and Technicians 
   Other interested health care professionals welcomed 
 
 Credits: 3.75  Contact Hours  
   Knowledge based 
Schedule: 
8:00am  Registration 
8:30am  Welcome Remarks 
8:35- 9:35am    The Complaint Process- How does it work! 
   Michael Miller, Assistant Attorney General 
Objectives:  Identify how a complaint against a licensee is generated; Describe the basic steps in the Office of 
Professional and Occupational Regulation/ board complaint process;  Identify the responsibilities and rights of the 
licensee; Understand how the information and documents associated with a complaint is obtained and treated; 
Describe the roles and objectives of those involved in the complaint process; Identify the actions that the Board may 
take in response to a complaint; List various grounds for Board discipline with the corresponding authority 
ACPE # 0837-9999-14-052-L04-P/T 
 

9:35- 11:05am    Review of Maine Pharmacy Rules 
   Joseph Bruno, R.Ph., President of Maine Board of Pharmacy 
   Paul Chace, R.Ph., Vice President of Maine Board of Pharmacy 
Objectives:  Review the new Maine Board of Pharmacy Rules adopted 12/11/2013; Learn the new definitions; 
What are the new opportunities for interns; Learn the new reporting requirements: What is the new technician ratio; 
Review of new rules on sterile and non-sterile compounding 
ACPE# 0837-9999-14-051-L03-P/T 
 

11:15-12:30pm   Drug Diversion, what You Should be Watching For/ 
   Understanding your Drug Inventory & Reporting Requirements 

   Thomas Avery, Chief Field Investigator 
Objectives: Understand the responsibility of the Pharmacist in charge for securing the prescription filling area; 
Recognize the importance of drug inventory, reconciliation and conducting drug audits of CIIs and biennial drug 
audits and reconciling; Understand the consequences for failing to establish and maintain effective controls against 
diversion; Identify what constitutes unprofessional conduct 
ACPE# 0837-9999-14-053-L05-P/T 
 
Requirements for Receiving CE Credit: 

 Successful completion of post-presentation questions 
 Participation at live program 
 Complete program evaluation form 
 

Statement of Disclosure:  Disclosure will be made on the day of the program regarding any interest or affiliation a speaker may 
have with a supporting organization 

 
This program is approved by the Accreditation Council for Pharmacy Education for 3.75 contact 
hours or .37 CEU’s 

 
 
University of New England College of Pharmacy is accredited by the Accreditation Council for Pharmacy 
Education as a provider of Continuing Education. 


